
 

 

CACH AND PA 2-1-1 ANNOUNCE THE NEW  
COORDINATED ENTRY SYSTEM FOR DAUPHIN COUNTY!  

 
The CACH “Coordinated Entry System” will match families with available housing 

services. Dauphin County Residents with a Housing Crisis can now CALL 2-1-1.  

The Call Center accepts toll-free, inbound calls 24 hours per day 7 days per week.  

You can also TEXT YOUR ZIP CODE TO 898211 for assistance! 

 
Trained call center staff provide Housing Crisis Screening and Referral for Dauphin 

County. Those who qualify will be contacted by a CACH Coordinated Entry Specialist 
to discuss next steps within 3 business days of the 2-1-1 referral.  

Trouble Paying Your Rent? 
At Risk of Becoming Homeless? 

Already Homeless? Call 2-1-1 
 
 


